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Pimpama Green Organics Drop and Go

Stapylton Landfill
Molendinar Waste and Recycling Centre
Reedy Creek Waste and Recycling Centre and landfill
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e Emergency Hardship Assistance - $180 for individuals, up to $900 for families »

o Essential Services Hardship Assistance - $150 for individuals, up to $750 for families ™ #

e Essential Household Contents Grant - $1765 for individuals, up to $5,300 for couples or
families *~

o Essential Services Safety and Reconnection — inspection costs, $4,200 for repairs or
replacement *»

e Structural Assistance Grant — up to $50,000 *~

~eligibility criteria applies
*income test

#This grant will only be made active after five days without services.
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COMMUNITY DISASTER RECOVERY INFORMATION

4 January 2024

CITY OF

GOLDCOAST.

Community disaster recovery information

When recovering from a disaster, it can be overwhelming trying to figure out where to start. Here

is some important information to help you.

General safety

Don’t re-enter your home unless it is safe to do so.
Wear protective clothing and shoes during clean up.
Work with others, rather than alone, and protect
yourself from the sun.

For immediate non-life-threatening storm emergency
assistance, please contact SES 132 500 or
download the app.

IF THE SITUATION IS LIFE THREATENING CALL
TRIPLE ZERO (000)

For disaster relief phone the Community Recovery
Hotline on 1800 173 349.

Stay up to the latest advice on the Gold Coast
Disaster and Emergency Dashboard at
dashboard.goldcoast.gld.gov.au

P 1300 GOLDCOAST (1300 465 326)

Clean up and waste removal

Clean up is underway with crews removing debris
and clearing roads.

To assist residents with their clean up, we have
extended hours to 6am-6pm at the following Waste
and Recycle Centres:

Pimpama Green Organics Drop and Go
Stapylton Landfill

Molendinar Waste and Recycling Centre
Reedy Creek Waste and Recycling Centre and
landfill.

We are asking the community to:

e log any fallen trees that are a risk to the
community via the City of Gold Coast App

take green waste or storm debris to your nearest
Waste and Recycle Centre — we’ve extended
hours and relaxed fees for residents

food waste can go into your general waste bin or
be dropped to your nearest Waste and Recycle
Centres

smaller green waste can go in your green
organics bin for the next collection

place larger green waste and storm debris
kerbside for pick up — green waste and storm
debris must be separated and allow for safe
pedestrian access.

Community Recovery Hubs

Our Community Recovery hubs provide support
including counselling, financial and practical
assistance, housing support and access to
community services at the following locations:

Upper Coomera Community Centre
90 Reserve Road, Upper Coomera
Open daily - 9am — 4pm

Mudgeeraba Community Centre
Firth Park, Somerset Drive, Mudgeeraba
Open daily 9am — 4pm

Labrador Community Centre
57 Billington St, Labrador
Wed 3 to Fri 5 January - 9am — 4pm

Coombabah State School Library
172-264 Oxley Drive, Coombabah
Wed 3 to Sun 7 January - 9am — 4pm

Guanaba Rural Fire Brigade Station
33 Tarata Rd, Guanaba
Sat 6 to Sun 7 January - 9am — 4pm

Backyard mosquito breeding

Mosquito numbers can increase after heavy rain.
Take preventative measures to avoid mosquito
bites and breeding.

e Remove any pools of standing water around
your house and yard. This includes pot plant
bases, buckets, blocked roof gutters,
containers, boats and rain tanks.

o Wear long sleeves and use repellent.

Insurance

After a disaster you should contact your insurer as
soon as possible to find out what is covered on
your policy and ask advice on repairs and building
work that is required at your property. Ensure you
keep records and take photos of any damage to
property and contents.



CITY OF

GOLDCOAST.

COMMUNITY DISASTER RECOVERY INFORMATION

Volunteering and donations

We have partnered with the following organisations who will coordinate offers of assistance.
e Volunteering - volunteeringqld.org.au
e Donations - givit.org.au

Financial assistance

For information about financial and support services for people who have been
impacted by recent storms:

e scan the QR code

e visit www.qld.gov.au/disasterhelp or

e phone the Community Recovery Hotline on 1800 173 349.

Support &y O D
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Services available to the community before, during and after a P . . T
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Support Organisation Contact

Community Recovery Hotline

Queensland Government

P 1800 173 349
W gld.gov.au/DisasterHelp

Insurance — general
information

Insurance Council of Australia

P 02 9253 5100 or 1300 728 228
W insurancecouncil.com.au

Crisis support

Lifeline 24/7

P 131114
W unitingcaregld.com.au

Health — information, advice
and referral services

Queensland Health

P 13 43 25 84 (13 HEALTH)
W health.qld.gov.au

Seniors — statewide
information and referrals

Seniors enquiry line

P 1300 135 500

Before, during & after
disasters — help and
resources

Australian Red Cross

P 1800 733 276
W redcross.org.au/emergencies

Salvos Phone Assistance
Line

Salvation Army

P 07 3001 6288
W salvationarmy.org.au

Vinnies Helpline

St Vincent de Paul (Vinnies)

P 1800 846 643
W vinnies.org.au

Donations — clothing/furniture/
vouchers

GIVIT

E info@givit.org.au
W givit.org.au

Sign language

Auslan deaf and hearing impaired
services

P 1800 246 945
W nabs.org.au

Interpreter — languages other
than English

TIS

P 131450
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